ENTERPRISE CASE MANAGEMENT

HOMELESS MANAGEMENT INFORMATION SYSTEM (ECM-HMIS)

BRIEF EXPLANATION OF ECM-HMIS
ECM-HMIS Notice of Uses and Disclosures


When you request services (such as housing, case management, health or social services) from a Chicago Continuum of Care agency, we collect personal information directly from you for reasons that are described in detail in our Notice of Uses and Disclosures.

We may be required to collect some personal information by law, or by organizations that give us funds to operate this program.  Other personal information that we collect is important to run our programs, to better understand the needs of persons who are homeless, and to improve services to address those needs.  

The information is entered into a citywide central database called the ECM-HMIS.  Authorized individuals at our agency may have access to your information for case management, billing, administrative or analytical purposes.  There are also a limited number of employees or contractors of the City of Chicago that may have access to your personal identifiers for system administration purposes, such as backing up the database and merging duplicate client records.  

Unless you request that your record remain hidden, your personal identifiers (such as your name, date of birth, gender and social security number) will also be disclosed to other ECM-HMIS agencies so they can easily locate your record if you go to them for services.  Beyond your identifiers, this agency will only share your information with other agencies if you give written consent.  Specifics on our privacy policies and the safeguards we’re using to protect your information are included in our Notice of Uses and Disclosures (provide copy of Notice to client).

You should be aware that you have the right to refuse to provide personal information, unless it is necessary to determine eligibility for a specific program or service.  You will not be denied services if you decide not to share information that is not specifically required to determine program eligibility.  Also, you have the right to see a copy of your client information upon request.

IF AGENCY IS PART OF A DATA SHARING NETWORK:

If you receive services from more than one agency, you may be asked for the same information by each agency.  If you are interested, the ECM-HMIS allows parts of your information, such as education and employment information, to be shared with other agencies in our sharing network.  That means your information can be made available to all of the agencies in our network that you go to for help.  Sharing information between agencies can reduce the number of times you are asked for the same information, and it can help improve the overall quality of services you receive. Numerous safeguards are in place to ensure the confidentiality of the information you provide.  You must provide your written permission for us to share your data with other agencies in our Network. You can do so by signing the client consent for network data sharing form.  You are not required to share your information in order to receive services from this agency.  If you do provide permission to have your general client information shared with other agencies that provide services to you, you may revoke that permission in writing, at which point your general client information will no longer be shared with other agencies.
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